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NOTA

This manual bagn prepared with the utmost care. Neverthelessnot
possible to assure at any time the exact corregpmedof the descriptions to the product featurdgs.
Alberici SpA shall not be held liable by the User &ny damage, losses, or third party claims
arising from any uses of the manual or of the pcbdu




© 0 N o g bk~ wDdhPRE

11. Disposal of the product
12. Terms of Guarantee
13. Customer Service

Package content
Component names
Product description

Installation
Operation
System configuration
Messages

Cleaning the Note Validator

SOMMARIO

LAV T 11 T PRSP

STORICO REVISIONI

Revisione n° Data Modifica Note
Creazione 27.12.12 Creazione Scheda CMS
Rev. 1.01 23.09.14 Nuovo Design
Rev. 1.02 10.01.14 Sostituito BillyOne a Taiko
Rev. 1.03 08.10.14 Abilit./Disabil. Reset Credito Residuo FWv. 1.14
Rev. 1.04 18.02.15 Funzioni abilitazione/disabilitazione e FWv. 1.16
erogazione via GSM.

Rev. 1.05 10.03.15 Aumentato timeout visualizzazione FW v. 1.18
valore svuotato. Inserito 1’ Timeout di
uscita in menu svuotamento

Rev. 1.06 27.06.15 Abbassato timeout cancellazione FWv. 1.19

automatica credito residuo




Dear Customer,

we would like to thank you and congratulate for iyolioice. We trust that you will appreciate the
quality and performace of the HIRA ONE automatia@Gie Machine.

This machine operates by cctalk protocol, the wsthblished serial communication mode that
provides security and precision.

Please read carefully this handbook, to obtainrtiest from your machine.

1. Package content

The package contains:

1. the Alberici HIRA ONE Change machine
2. 2 pairs of keys

3. the power cable (see inside of money box)
4. the instruction manual (this manual)

This product has been packed with the utmost tarthe case that you receive it damaged or
incomplete, please notify immediately your findirigghe Carrier.

2. Component names

POS. COD. DESCRIZIONE
A | AE-0806 PS Power Supply Box
B | SH-1A21 ChangeOne board CMS
C | LED-0101 Blue 3-led bar
HP-Z114 HopperOne S11 ccTalk STD (HIRA One
D |oppure Or else
K-02C-040023 |Hopper AH4 Discrim. ccTalk (HIRA AH4)
E | AA-0309 Estensione di capacita SECTOR 100
LB-LC1 Note validator BillyOne ccTalk
F |oppure: Or else:
LB-MCO02 Note validator OryOne ccTalk
G | PL-MK21-ET6H| Halo square 21 RGB illuminated Ipistton
H | AM-1509 Flat key lock keyed different, L=21mm
AM-1305 Plastic Coinbox “A”
| |orelse: Or else, in version with Coin Acceptor:
HR1-011A-P00 | Metal Coinbox
(L) |GE-66SC + AL66S coin acceptoroply with BillyOng +
IM-NOOO-0L10 | PP coin entry bracket




3. Product description

3.1 General data

Technical specs

HIRA ONE

Size max:

Size with floorstand:
Weight:

Voltage:

Nominal power:
Operation temperature:
Installation:

Coin capacity:

Components:
Power supply unit
Control board
Note validator
Pay-out Hopper
Coin acceptor (optional)
Remote audit (optional)

283 mm (I) x 460 mm (h) x 367 mm (p)

283 mm (I) x 1410 mm (h) x 367 mm (p) [floorsta2icb (I) x 950 (h) x 367 (p)]
24,5 Kg - 43 Kg with floorstand

230 Vac - 50 Hz

140 W max

0°C + +50°C

Indoor - on desktop, or on floorstarar wall-mount

HIRA ONE (S11): 2000 (0,50 0 1 €), 1800 (2 €)

HIRA D (AH4) : 1800 (mixed denominations)

Power switching 340W

CHANGEONE CMS with DISPLAY LCD 2x16
BILLYONE, or: ORYONE (con impilatore)

HopperOne S11 (HIRA ONEpr: HOPPER AH4 (HIRA D)
AL66S cctalk (N.B.: not with OryOne)

Alberici GSM-GPRS or GPS/GSM/GPRS (*)

Notice: Euro is the preset currency. If you requardifferent currency, please request your

currency before placing your order.

(*) The system requires a SIM card enabled for tfatffic, and the subscription to the Portal ARG®du want to
control the machine via the Internet, or a SIM camdbled voice traffic / messages and data triifficu only want to
use SMS messaging. It is recommended to checkutlgréfat the SIM card functions properly in thear

3.2 Available functions

- Change of notes (and coins) into coins or tokdabyers 1 denomination (Hopper S11%*)
- Change of notes (and coins) into coins, delidedgenomination (Hopper AH4*)

- Purchase of tokens with or without Bonus prizéR/AN ONE)

- Control of accounts via display (by board keys)

- Programmable via menu (by on-board board keys)

- Display language change (“SEL” button before itisg money)

4. Warning

- Comply with the instructions in this manual

- Switch power off before any maintenance openatio

- Use only within the recommended temperature/hitynidnge
- Do not expose the machine (and especially the moteptor front plate) to direct
sun light or to incandescent light (> 3000 Lux)

- When in precence of car exhaust gas or smokan @ad check the components (the note acceptor

in particular) regularly and frequently.
- Do not favour contact with dusts or chemical rmgis or sprays, water or other liquids

- Instal indoor

- Wipe clean by a dry piece of cloth (or slightlgtwith alcohol)
- Do not use thinners or organic solvents

- The note acceptor could reject (or get jammedsksined notes, or worn out, wet, wrinkled, torn,

dog-eared, oil-smeared, with sticking tape or syl affected.

(*) Tokens or coins with very irregular shape ao¢ accepted




5. Installation

PAY ATTENTION: IT IS ESSENTIAL TO FASTEN THE MACHI NE TO A
SOLID WALL BY USING EXPANSION BOLTS
USE OF THE WALL SLAB (code nr. HR1-013A-V06) is recommended.
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Put the Change Machine in place and fasten itaall by
fitting expansion bolts through the rear side 4 hales.
The large holes at the foot allow to secure themmacby

a binding chain.

The wall fixing slab HR1-013A-V06 makes instaltati
extremely easy (see drawings in the next page).
Once fastened the slab to the wall, the unit canuoe
to the 4 set hooks, and then fixed through the’ httes.




WALL -MOUNT SLAB:

120 0 45 Prepare the tunnel for the
power cable in the wall
A (corresponding to “Y”

Hole in the slab).
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Fasten the slab to the

o wall by sturdy expansion
F 220 40 1 bolts, through the 6

X x © L “X” (® 12 mm) holes.
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Connect the cable to its socket behind
the machine, and hang the latter on the
4 “W” supporting hooks.

470

Fix the unit to the slab by M8 screws
through the two “Z” threaded holes -
X > unless you mean to often remove and
° &
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o © A re-hang the machine up, by the four
A o “w” hooks.
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PREPARATION FOR USE:

PAY ATTENTION : FILL THE HOPPERS ONLY
WHEN THE MACHINE IS OFF .

Open the door and locate extensions capacity onftdpe hopper.
Unlock the latch A (white slide) of the cover aride

the latter fully out towards the outside, untipissitioned as
a pilot chute: pour into the hopper the coins &ets to be
dispensed as change.

Unlock again the latch A and slide the cover back

to “closed” position.

Close the tiltable front flap of the machine.

Plug the power cable in, and turn the main switch o

Component check and self-setting shall start autically. At the end, a message will inform that
the machine is ready for operation, showing what ¢ar token) value will be paid in exchange for
notes and coins introduced, as well as a welconmding.

CHANGEONE H H HY . EROGA MONETE DA

As soon as the control board enables the note tmcdpe latter’s front slot flashes once in blue
colour for each enabled note, or once in red foahehsabled note. For instance, if the 5, 10, 20
Euro notes are enabled, and the 50 and 100 Eues aot disabled, the front slot will flash 3 times
in blue colour and 2 (twice) in red.

The machine is how ready to operate.



6. Operation

Two buttons are available: “OK” and “SEL”. The katiallows the user to choose the language he
wants on the display (English, French, Germanialbahnd Dutch are available. Ask before placing
order for other languages options). This type @rapon varies depending on whether the
operation mode is set toOUKOMATIC or to MANUAL.

AUTOMATIC MODE - when a note or coin is inserted, the credaeount is displayed, and the
control board starts the pay-out by the hopper.

MANUAL MODE - when a note or coin is inserted (or whenviddee of one token is reached), the
OK button will lit up green . Press the button@geive change coins (tokens). If the machine is set
to Tokens with Bonus, it will be possible to choag®at Bonus level must be reached before
getting the tokens. Introduce money until the de@dcamount is reached, then press the OK button.

WARNING: If there are not enough coins in the hoppédulfil the whole exchange request, the remainiredit shall

be displayed and retained in memory. Switch offilaehine, fill the hoppers, and switch on agaim temaining
credit shall be paid out.

An option is to set the Remaining Credit Menu &smtion 7.3.14) so as to cancel the remaining ¢reand
at the same time record it in the Accounts meiby switching the machine off and on again.

7. System configuration

7.1 Default setup

This Money-Change machine is preset by defaulbbews (unless requested for different setup):

Control Board Parametres Pay-out mode = AUTOMATIC
Bonus = DISABLED
Level sensors = DISABLED
Hopper S11 Parameters Hopper nr. 1 € 2.00 = ENABLED
Hopper AH4 discriminator [ccTalk] Preset by default to 0,50 — 1,00 — 2,00 €
BILLYONE Validator [ccTalk] Parameters €5.00-....-€100.00 = ENABLED

ALG66 S [ccTalk]coin acceptor Parameters €0.05-€0.10- €0.20 = DISABLED
€0.50-€1.00-€ 2.00=ENABLED

If any variation is made, it will be possible tetere the default configuration as follows:

enter the initial menu, scroll by UP and DOWN keysl choOOS@ESTORE DEFAULT CONFIGURATION
then press OK; the messapEFAULT CONFIG RESTOREDWIll be displayed.

NOTICE: the RESTORE DEFAULT CONFIGURATIG®OMmMand resets the default PIN code (0000) .



7.3 Menu functions

7.3.1 Surf the Menu

To enter the menu and navigate it, make use 03 #teys located on the board rear side.

PROG + = OK
CMS board e ® ® ®
Rear view
_STP PT TST CCT PWR P::’\‘R
soomacooan| sasesssas 24 ouT
ey [ ozZooo —_—Tt o
E E IE E {luuun hjaun , oooaog m
P4/7 RGB3 RGB2 RGB1 SP1 (CC12 ORrEG Y 24 12 GND

Get access to the menu by holding the three buttons pressed at the same time for 5 seconds.

OK confirm selection
+ - navigate menu UP and DOWN; modify figures and let  ters
REG adjust display brightness
PWRIN  POWER IN SIS
24 12 GND.
o —
CC12 COIN ACCEPTOR AL66 L .‘I

PWR OUT NOTE ACCEPTOR

ooaom

— _d
CCT 24 HOPPERONE S11 oooom
s0ooooao,
RGB1
RGB2 ILLUMINATED PUSHBUTTONS: [ii: RGB1=0K RGB2 = Language select

RGB3



7.3.2 MENU MAIN STRUCTURE

T
Promo

SHOW " 247
PERIPHERAL UNITS MENU

SHOW

ACCOUNTS

nown

o Notice: PIN is requested
AETONTE _ to access some sub-ment

settings.

PERIPHERAL
UNITS SET UP

DOWN

EMPTY OUT
HOPPER

DOWN

N (*) only available with HopperOne,
CONFIGURATION . and only if preset for:

DISPENSING MODE- TOKENS

DoWN

MODIFY PIN m" LANGUAGE
SETUP

DOWN

MANUAL REFILL
SETUP

OK D()WN nown

EXIT °°"“ ENABLE./DISABLE
MENU REMAINING CREDIT




7.3.3 Show peripheral units
This menu allows to check the state of tE@IPHERAL UNITS for instance:

COIN ACCEPTOR HOPPER 1 NOTE VALIDATOR
DISCONNECTED EMPTY CONNECTED

7.3.4 Show accounts
This menu allows to check the total and the paviadlies of cashed and paid amounts.

°" 5 SHOW b > RESET
ACCOUNTS ACCOUNTS

OK

Total in MWN Total out °°W" Partials in "°W" Partials out oty
00,00 € 00,00 € 00,00 € 00,00 4 l

DOWN DOWN

°°"”‘ IN: 00,00 €S Last partials Cashless Total Remained Cred|t

OUT: 00,00 € ‘ cancelled \. 00,00 § ‘ Paid 00,00 €

(*) Reset of the remaining credisee section 7.3.14

EX|t

- Press OK: the display will show the total amountsoduced (BTAL IN). Press UP, and OK if
you want to exit the BCOUNTSmenu.

- Or else, press DOWN to check the total amountsedised (DTAL OuT).

- Press DOWN to go on browsing the submenu.

Notice: whenever the Partial Amounts record getoedled (see section 7.3.5), the previous valuerdsmbin “Last
Partials cancelled” gets replaced by the amount thas just been reset.

LAST AMOUNT DISPENSED: when the board is in stand¢lzondition, it is possible to check the last amaoun
dispensed, by holding the SELECT pushbutton forlfdfl.

7.3.5 Reset accounts

To use this sub-menu it is necessary to digit tikeddde. This function allows to cancel the
account records (both paid out and cashed in)eofitachine.

RESET

»
' "

&
<«

ACCOUNTS |

.:u\ 4:>|\ 4:>|\

Exit . Reset l Reset °°W" Exit
Total Amounts Partial Amounts
For each of the 4 digits of . \
thePIN, use UP and DOWN to
All Partials
cancelled

highlight the figure wanted, the Enter PIN
(*) Whenever the Partial Amounts record get cancekee (

confirm by OK. At the end, the 0
section 5.4), the previous value recorded in “LBattials

display will show:
cancelled” gets replaced by the amount that hashegen reset.
Once entered the PIN, All Totals
the display will show cancelled —

11



7.3.6 Setting up the peripheral units

This menu allows to set up the denominations aeckipy the note validator and by the coin
acceptor, as well as the value of the coins/tokiesysensed. It also permits to set the change mode
as either automatic or manual, and to enable/dghlel full/void sensors of the hoppers.

PERIPHERAL UNITS DOW" EMPTY OUT
I—V S f Y ------------------------oo > HOPPERS

. 5 <10>20 50 K N 5 10 <20> 50 1«
OK OK OK OK OK " OK OK OK OK OK
oK
Setup . oK oK oK OK 0K
i OK OK OK OK OK
Note validator I oK ]
NO OK OK OK OK b NO OK OK OK OK
DOWN DOWN
o o
2,00 <1,00> 0,50
OK oK oK

Set up Set up <2,00> 100 0,50
GSM/ GPRS Coin acceptor

2,00 1,00 <0,50
OK \[e] OK

DOWN

O K
<2,00> 1,00 050 2,00 <1,00>
NO OK OK NO OK
DOWN Set up
b TOKENS

. Set up Hopper 1 :
1,00 €

DOWN

DOWN

Looooo Set up . Set up
Dispense mode COINS

(*) Press Down or U

Level sensors
enabled Dispensing mode BT —— to modify amounts in
Dom AL AUTOMATIC glz(;r;?t steps of 0,05

7.3.6.1 NOTE VALIDATOR SETUP

The board automatically detects the presence afidbeacceptor during initial check. All the
programmed note values (5-t0-100 Euro) get autmalitienabled. To modify this default
condition, press OK to get to the first option (BX€) and highlight it, then press UP or DOWN to
reverse its statd’ress OK to shift to the next option (ex. 10 €).

Set up <5> 10 20 50 10( <5> 10 20 50 10
Note validator OK OK OK OK OK NO OK OK OK OK

5 <10> 20 50 10( <20> 50 1(
OK OK OK OK OK OK OK OK

12



7.3.6.2 COIN SELECTOR SETUP

The board automatically detects the presence afdhreselector during initial check. Among the
accepted coins (0.05-to-2 €), the following onetsagabled by default: 0.50 € - 1.00 € - 2.00 €.
To modify this condition, press OK to get to thestfioption (ex. 2 €) and highlight it, then pred? U
or DOWN to reverse its statBress OK to shift to the next option (ex. 1 €).

Set up Y |52 o o ‘W <200> 100 o5l o NN
Coin acceptor OK (0]:¢ OK NO OK (0]¢

2,00 <1,00> 0,50 . 2 OO 1 00 <0,50

OK OK OK

OK

7.3.6.3 DISPENSING MODE SETUP

Allows to choose whether to dispens®Iil or TOKENS or TOKENS+CHANGE, and whether the
DISPENSING MODEWill be AUTOMATIC Or MANUAL .
It also permits to monitor the level of the coinghe hopper(s) by the electronic sensors.

— ok Setup ok (*) Use keyDown and Up t
DISPENSING MODE ‘ COINS b """" a modlfy values
A

Set up Hopper 1: . Dispense mode °"
1,00 € AUTOMATIC
Set up . A ""W"
_-_—— -

[
: ="
1 1
1 1
1 1
] 1
! TOKENS !
1 1
1 1
| Dispense mode ,
' MANUAL -
| |
1 1
1 ]
1 1
1 1
1 1
] 1
4

NOTICE: monitoring of level sensors is disabled by defalliis means that the board does not know whehdapper
is empty, so it will send the pay-out command &uiiere are no coins available. When the hoppersraut of coins
during dispensing or at the end of payment, no waywill be displayed. If the empty state is detdavhen powering
the unit, this one shall not accept any money.

If instead the monitoring has been enabled, andethee not enough coins in the hopper, the displdlywarn that the
hopper is empty. There will usually remain 20 capproximately, so as to complete the change payout

PLEASE NOTICE: if the machine must be re-configurel from token (or token+backchange) dispenser to coi
changer, always do reset tOEFAULT CONFIGURATION and RESET ACCOUNTS. Else, the bonus setting could
produce Accounts inconsistency.

13



7.3.6.4 SETUP GSM/GPRS

When the GSM/GPRS kit is installed, it gets det@chering self-configuration, and its parameters

must be set up for operation.

Set
Name of Machine

Insert Name:

A

Cellphone Nr [1]:
> <

Set enabled
Cellphone Nrs.

Cellphone Nr [4]:
>_<

Test GSM / GPRS
Module

GSM / GPRS Module
Test in progress

Insert name:
LUCKY HALL

Cellphone Nr [1]:
>+39347nnnnnnn<

Cellphone Nr [2]:
>_<

GSM / GPRS Module
In service

Set
User Code

Insert User Code:

Insert User Code:
Pleaseloginme

Enable/Disable
Service status

Service status
Enabled

Service status
Disabled

(***)
Enable/Disable
Remote payment

Remote payment
Enabled

Remote payment
Disabled

Security level
Low?

Security level
High?

oK
» Please wait... saving —_—

(*) Used only for Argo Web Portal. By buttons + andocate the letter/digit, and OK button to comfiyour choice; the cursor will
automatically move to the next character. Therel&eharacters in the machine name, and 10 fotuber Code.

After confirming the last character, the name yauéntyped gets automatically saved.

See other notes next page!

14
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(**) By buttons + and -, locate the number you wemtvrite, and press OK to confirm it; the cursor vailitomatically move to the
next character. Once confirming the last digit,cat®nfirm the whole number entered: it is proposednter the second number,
and finally the third.

(***) When the Service Status Remote Enable fond8 active, the machine can be put out of sefvjceending an SMS (text is
“ CMD=0FF") from any of the 3 enabled cellular phones. Estore service, send textMD=0ON".

(****)When the Remote Pament function is actived dime Security Level has been setdw, it is possible to command the machine
to dispense an amount (in €) or a number of tokpiezes) by sending the following sms text fromadrifie 3 enabled cellular
phones:'OUT=n®" (n° = any value between 0 and 250).

When the Remote Pament function is active, an8dkarity Level has been seHigh, it is possible to command the machine to
dispense an amount (in €) or a number of tokerexs) by sending the following sms text from atiyeo8 enabled cellular
phones:'OUT=n":1234 (n° = any value between 0 and 250; 1234 = any bamation of figures except 0). In this case, tisplhy
will show the password chosen: the User will put thiéllRkey in the Refill lock (or the RFID key in ftsader), and then enter the
password by using the buttons SEL (select each mimbe OK (confirm each number).

7.3.7 Empty out the Hoppers

Use this function to make the selected hopper pawlbthe contained coins / tokens. Once emptied
the first hopper, total dispensed amount shallipglayed. Press OK to go on with second hopper.

EMPTY OUT "‘ EMPTY """“" EMPTY ""W“ Exit
HOPPERS HOPPER 1 HOPPER 2
total s total \C
nnn,nn € ‘. nnn,nn € ‘.

7.3.8 Restore default configuration

Leceooop
N

To use this sub-menu it is necessary to digit theddde.

fmmmm—— o > RESTORE DEFAULT
! CONFIGURATION

|

I

]

1 b

)

1

|

| Enter PIN

| 0...

)

1

1

1

1

]

|

| H - B
| This message will briefly appear after the
1

1

DEFAULT CONFIG. PIN has been entered, then the message
“““““ RESTORED DEFAULT CONFIGURATION RESTOREWIll
be shown again.

WARNING: in case of reset, the system sets badéfamlt configuration. The PIN code will be
reset to the default 0000 setting. Account resataall not be cancelled.
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7.3.9 Bonus Set Up

This function will operate only if at least the Ipap nr. 1 is preset for paying tokens. Take care to
set up all hoppers parameters. Bonus functionsahbdied by default.

BONUS Bonus LEV EURO
ENABLE? (0] 1€

Bonus settings Bonus (*)Use Up key to modify
stored DISABLE? Values

LEV EURO PCS LEV EURO PCS & "] LEV EURO PCS <--
10€ 11 1 10€ 1 1 2.3.10€

LEV EURO PCS

NOTICE: in case cany

mistake, do confirm the

wrong programmed data, LEV EURO PCS “ Lev eURo pPcs Bl Lev Euro
then re-program correctly. ] 2 10€ 11 1 11.12.€ 1

7.3.10 Language setup

LANGUAGE Seleziona lingua °°‘”" Choose language Waehlen lhre Sprache
SETUP ITALIANO ENGLISH DEUTSCH

7.3.11 Promo

It is possible to preset an advertisment on tepldy. Press OK:

Digit text

Press again OK, the pointer will highlight the ffidsgit: by UP or DOWN, choose the character that
you want to insert, then confirm by OK. The pointait highlight the following digit.
Once digit nr. 16 has been confirmed, the messatgestpred.

7.3.12 Modify PIN

The PIN code allows to get access to the discratimenus of the system.

The PIN code is made up by 4 figures (each of tfrem 0 to 9: 10,000 combinations available).

If the entered PIN is not correct, the User is giaaother 4 tries before the board gets blocked-up

by its security interlock. The system can be sthagain by switching it off and on again.
ATTENTION: the default PIN code is 0000

The settings in the following menus can be modibgdising the PIN code:

MODIFY PIN - RESET ACCOUNTS - RESTORE DEFAULTOBIFIGURATION

16



To modify the existing PIN, press OK, and digit thid PIN code: to digit each code figure, first
use keys UP and DOWN to set each figure, then warifiby OK. Once the @ figure has been
confirmed, confirm by OK the whole old PIN:

To enter the new PIN code, use first the UP and DIOR&Ys to set each figure, then confirm it by

OK. Once the % figure has been confirmed, confirm by OK the whudev PIN.
As every single figure gets confirmed, an astetadles its place, so preserving secrecy.

NOTICE: when DEFAULT CONFIGURATION is restordd PIN code gets reset to 0000.

7.3.13 Manual Refill Set Up

Refill can take place when unit is empty or noiois to record the amount put in.

¥

Warn at 1 Warn at 50
Euro available €/ Pcs available

BN \ANUAL REFILL MANUAL REFILL L

SET UP SET UP v
b b
! ' o o D
L ) o
L E P
VI MANUAL REFILL MANUAL REFILL 1 P !
| p : Confirm?.... Confirm?.... =
1 1 !
T | g:
| Y 1 oK oK | 1
L » L
! ! !
! ' * ! I (*) Shows “€" when set
LH Enter filled Total €/ Pcs 1 N1 for coins
O I Amount: 1€ available: 1€ ! O ' Shows “Pieces” when
1P T 1 set for tokens
L P! / / o
I E ! + /- + /- ' 1
1 ! 1 1
1 R ! . 1 E
N l Totale importo Totale €/ Pcs VR
SN Caricato: 2500€ available: ~ 1800€ | b :
1 ! 1 1
Lo = T
: | bY o
1 I I 1
1 I I 1
1 | ] 1
1 ! 1 1
1 ! 1 1

1

Warn at 100
Euro available

Warn at 200
€ / Pcs available

+
’0
I\ I |
_ do I+
X ~
1
r
1
1
1

( 4
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7.3.14 Enable / Disable remaining Credit

Amount of remaining (i.e. unpaid) credit can bestaghen machine is switched off. Such amount
gets automatically recorded in the Accounts (sex4Y.

LrB L. (*) e
ENABLE / DISABLE Reset of Remaining Cr. s Reset of Remaining Cr. % /- Reset of Remaining Cr. % /-
REM. CR. RESET TURN OFF / ON DELAYED DISABLED
I ] ] J

(*) When enabling this option, the remaining crestiall be cancelled within 15 seconds from endawfdaction.

7.3.13 Exit Menu
Press OK to go back to stand-by condition:

EXIT MENU o Exit Menu |:> CHANGEONE
\. in progress... Promo

8. Messages

8.1 Messages on the display
8.1.1 Faulty operation:

. . CHANGEONE
The following warning:

is accompanied by the system check. For instahedpllowing

sliding warnings:

...COIN ACCEPTOR...

.. DISCONNECTED ...

stand for:
the coin acceptor is not connected,
there is a fault in the note validator,
hopper 1 is properly working

The following error messages can possibly appear:

the mentioned peripheral unit (coin acceptor, demnalidator,

(PERIPH. UNIT) or Hopper, a.s.0.) is connected and functioning

CONNECTED

(PERIPH. UNIT) the mentioned peripheral unit has been disecteal
DISCONNECTED

el the mentioned peripheral unit is connectediuity

HOPPER the Hopper is empty
EMPTY

BANKNOTE . .
DISABLED the inserted note is not enabled

- : means that coins have run out during the payout.
Remaining Credit : o . -
The messag 1€ Switch power off, fill it up, and switch power ogain:

18 the board will prompt the hopper to complete thgopia



8.2 Messages from the Note validator

8.2.1 BillyOne / OryOne Validator

During operation, the amount of consecutive reshiés produced by the entry slot indicates the
possible malfunctions (see chart below):

oot ed flashes

1 Validator is open

Jammed banknote

Fraud attempt detected

Adjust optic sensors

Stacker full (OryOne Only)

Low power supply

Check operation of the encoder + efficiencyhefvalidator motor
Check operation of the encoder + efficiencyhefstacker motor
(OryOne only)

14 ROM error

O ~NOTWN

el
N

8.2.2 Front bezel flashing blue

When the front bezel flashes blue, it means thheethe stacker has been removed, or the
detection sensor has gone faulty.

8.2.3 Fraud-fishing protection

The banknote reader is equipped with a securitycddhat gets activated in the event of fishing
fraud attempts repeated over a period of time.

This device can be set through the dip-switch SD&-fow on the Validator side) to operate in a
"soft" mode (* DS2 = ON) or in "extended" mode @®S2 = OFF).

(*) Dip-Switch SW2 ON

Any attempt at “fishing” will cause the note to be rejectedthout showing any visible

signal.
(**) Dip-Switch SW2 OFF
Attempt Validator reaction Do as described below
1" Remains in service -
2" Remains in service -
3" > error (3 red flashes) Reset (switch off thah
47 > error (3 red flashes) Reset (switch off thah o
After the 5th fraud attempt (3 yellow flashes),stnecessary to wait for automatic restore
of service. Take care not to switch the device off.

NOTICE: no error status will be transmitted to thachine, so that the latter does not go out of
service, and will therefore continue to maintaie tther functions working.
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9.

9.1

Cleaning the Note Validator

WARNING! Do switch power off
. before opening the machine!
Manual cleaning

The ability of acceptance may decrease due todtignaulation of dust and cellulose dust released
by banknotes during transit, or because of residusprays, which may spread on the detecting
sensors and on transmission parts.

It is therefore recommendeddtean these parts at least monthlyas indicated below.

20

. Turn power off and unplug the cable

from the 10-pin connector interface.

Press the yellow button C, located

under the reader, to release the main body
from the faceplate, and slide it backwards.

. Move the D button upward, hold it while sliding tbever backwards; then lift the latter up

and rotate it 180° to the right side.

N\

. Gently wipe the sensors with a clean, lint-fresues or with a cotton swab, or with a small

sponge, possibly moistened with isopropyl alcohol.

. Completely remove the dust and residues from tkigcbne rollers, and from the 4 elastic

matching wheels which are located in the loweraxgfof the upper lid. To remove the most
stubborn dirt from rollers and wheels, usepropyl alcohol.

PAY ATTENTION: do not use
organic detergents (ex. alcohal,
thinners or petrol). Use only
isopropyle alcohol.

1. Sensors
2. Rollers
3. Elastic matching wheels




9.2 Clearing jammed banknotes

CAUTION! Turn off power before opening its uppiek.

Open the top cover by pressing D, as described
in section 6.2.1 (point 2), and pull out the stuck
banknote (as well as any other objects that will
hinder the transit).

11. Disposal of the product

WARNING! DISPOSE OF ACCORDING TO THE GOVERNING LAW
IN YOUR COUNTRY!

This equipment may not be treated as household wastinstead, it must be
handed over to the applicable collection point fothe recycling of electric
and electronic equipment. By ensuring that this prduct is dised of
correctly, you will help to prevent potential negaitve consequences for the
environment and human health, which could otherwisdée caused by
inappropriate waste handling of this product.
_ For more detailed information about recycling of thHs product, please
contact the Dealer where you purchased this product

12. Terms of Guarantee

The manufacturer will fix malfunctions arising frggnoduction faults in this machine or parts of ithin 12 months
from the date of sale.

All communications referring to guarantee repairseplacements must be accompanied by the prodtel sumber
and the copy of the sale invoice.

To obtain your guarantee repair, please send thiégthe Dealer where you purchased the machagether with the
following documents:

- copy of the sale invoice

- delivery note stating “returned for guaranteeafép

- detailed report of the problem found and theuwinstances in which it occurs.

Before sending the product, please get in touch your Dealer or with Alberici S.p.a. (+39 051 9883 very
malfunctions can be fixed via a simple phone &alljing you costs and time.

Alberici S.p.a. will verify that warranty is appdible, i.e. that problem is not caused by:
- transport damages

- damages from incorrect installation or wrong ogumfation

- installation in premises or areas not complyirithwthe prescribed safety requirements
- intentional or unwilled tampering

- wrong or careless use or maintenance

- non-compliance with precautions prescribed (segp@r 4. Caution)

- natural disasters, vandalisms, intentional ontamtional damage

Guarantee is considered automatically expiredtéoand inner labels are missing.
Transport costs of repaired products are at théothes’s charge.

13. Customer Service

Alberici S.p.a. will be pleased to offer all thecegsary information on use, ordinary maintenancetechnical service.
Please call (+39) 051 944300 and specify if yoguest concerns information on use or technical aipp
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ATTACHMENT: Spare parts List
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Ahericl

CASH SOLUTIONS

DICHIARAZIONE DI CONFORMITA

q

DIRETTIVA 2006/95/CE - DIRETTIVA 2004/108/CE

La ditta Alberici S.p.A.. avente sede in via Ca” Bianca 421, 40024 Castel San Pietro Terme (BO) — Italia,
DICHIARA

Che il sistema classificato nella famiglia di prodotto apparecchio elettrico d’uso domestico e similare —
Sistema Cambiamonete. identificate nnivocamente da:

Modello Configurazione N° di Serie ¢/o matricola
Hira 1 One U G-One
U D (AH4) QG-D@AHY)

Essendo conclusi con esito positive 1 test eseguiti ai fini EMC e LVD (rapporto 4594ce2.doc del 12 ottobre 2007)
dalla STP S.r.l.. con sede legale in via Cervese. 373, 47521 Cesena (FC). Italia e sede operativa in via San
Donnino, 4, 40127 Bologna (BO), Italia. risulta essere conforme a quanto previsto dalle seguenti direttive
comunitarie; :

a) le norme armonizzate (per i punti applicabili):

- CEIEN 55014-1(CEI 110-1): - CEIEN 61000-3-3 (CEI 110-28):
- CEIEN 55014-2 (CEI 210-47): - CEIEN 61000-4-2 (CEI 210-34):

- CEIEN 55022 (CEL110-5): - CEIEN 61000-4-3 (CEI 210-39):

- CEIEN 55024 (CEI1210-49): - EEIEN 61000-4-4 (CEI 210-35):
- |CEIEN 60065 (CEI92-1): - CEIEN 61000-4-5 (CEI 110-30);
- - CEIEN 60335-1 (CEIL 61-150); - CEIEN 61000-4-11 (CEI 110-29):
- CEIEN 60335-2-82 (CEI 61-226): - CEIEN 61000-6-1 (CEI 210-64):
- CEIEN 60950-1 (CEI 74-2): = CEIEN62233 (CEI61-251).

- CEIEN61000-3-2 (CEI 110-31):

b) In conformita ai requisiti essenziali di sicurezza della Direttiva Bassa Tensione:
- 2006/95/CE del 12 Dicembre 2006:
- L. 791 del 18 Ottobre 1977 e s.m.

c) in‘eonformita ai requisiti essenziali di sicurezza della Direttiva Compatibilita Elettromagnetica:
- 2004/108/CE del 15 Dicembre 2004
- D.Lgs. 194 del 06 Novembre 2007.

Che conferiscono la presunzione di conformita alla Direttiva 2004/108/CE

Castel San Pietro Terme (BO), Italia li. ~ /

Il j’re.s-z’deme

Alberici S.P.A.

Progettazione e produzione sistemi di pagamento, accessori per videogames e vending machines
Via Ca’ Bianca 421, 40024 Castel San Pietro Terme (BO), Italia
Telefono:+39-(0)51-944300 r.a. — Fax:+39-(0)51-944594 — P.Iva: 00627531205
E-mail: infe@alberici.net — Url: http:/Avvw.alberici.net

R o
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NOTA

Alberici S.p.Aegerves the right to change the features and dwfig@ations
to the equipment described at any time aitidowrt notice, in the pursuit of the incessant
improvement of its products.




- -
® Progettazione e produzione di sistemi di pagamento, accessori per videogames e macchine vending
2 Design and manufacture of payment systems, accessories for videogames and vending machines

Via Ca’ Bianca 421 Tel. +39 051 944 300 http://www.alberici.net
40024 Castel San Pietro Fax. + 39 051 944 594
Terme (BO) — ITALY info@alberici.net




